IV MexayHapoaHas MEXIUCITUILIMHAPHASA HAYYHO-

NPAKTAYECKasi KOHPEPECHIMSI MOJIOABIX YYEHBIX U CTYICHTOB

IHCUXOJIOT U, IICUXUATPUSA, HAPKOJIOI'UA XXI BEKA:
IIEPBBIE IAT'U B HAYKY
U ITPAKTUKY

“ APT-TEPAIIEBTUYECKHUE TEXHOJIOI' MU B
CUCTEME HUBEJIMPOBAHUSA ®PAKTOPOB
KOHOJIUKTOI'EHE3A U KOPPEKIIUUA
KOH®OJIUKTHOI'O HOBEAEHHWS ”

Joxkaaguuku: AaMaramoerona A.A.

Jaypenkbi3bl K., TopedaeBa A.



AHHOTAIIUA

B cTarbe npeacTaBiieH KOMIUIEKCHBIM aHAIU3 JETEPMUHAHT BO3HUKHOBEHHMS KOH(DJIUKTHBIX CUTYalluil B COBPEMEHHOM
COIMAILHOU U MTPO(PECCUOHATBLHON cpeie. ABTOpaMU CHCTEMAaTU3UPOBAHBI MAKPO-, ME30- U MUKPOYPOBHEBBIC
(akTOpbl KOH(MIUKTOIEHE3a, BKIIH0Yasi O0ObEKTUBHO-CTPYKTYPHBIC, KOMMYHHUKATUBHBIC U JIMYHOCTHBIC ITPEIUKTOPHI.
Oco00¢ BHUMaHME YI€JI€HO MHHOBAIIMOHHOMY MOTEHIMATY apT-Tepaliyi KaK HHCTPYMEHTA MPEBEHIIUU U
pa3peeHUsT MEKJINYHOCTHBIX MPOTHBOpeUnii. O00CHOBBIBACTCS 3(DPEKTUBHOCTH METOJ0B N30TEPAIINH,
MaHAaJ0Tepanyy U KOJJIAXKUPOBAHUS B CHUKEHUH SMOIIMOHAIBHOTO HANPSKEHUS, KOPPEKIIMH KOTHUTUBHBIX
MCKa)KCHUM U pPa3BUTHHU SMIIATUH Y YYaCTHUKOB KOH(IMKTa. PaboTa HampaBiieHa Ha HHTETPAIMIO apT-TEXHOJOI UM B

KIIMHUYCCKYIO U OPI'aHU3AIIMOHHYIO IICUXOJIOI'HIO.

KiroueBrie cioBa: apT-Tepanus, (PakTopbl KOH(MINKTA, KOHPIUKTOTCHE3, U30TEpaIus, MeaAalus,

SMOIIMOHAJIbHBINM UHTEIIEKT, KOPPEKIHA IIOBEACHUS, KOMMYHUKAIIHS.
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BBenenue

B VCJIOBUSAX COBPEMEHHOU COIIUAJIBHOUW TYPBYJIEHTHOCTHU U
BHICOKOU MHTEHCUBHOCTU NPO®ECCUOHAJIBHBIX
B3AUMOJIEUCTBUU TPOBJIEMA KOH®JIUKTOB [IPUOBPETAET
CTATYC ®YHIAMEHTAJIbBHOU MEXJIUCIHUIIJIMHAPHOU 3AJAUN.
KOH®JIUKT CETONHSI PACCMATPUBAETCS KAK 3AKOHOMEPHBIU
MHJIUKATOP CUCTEMHOT'O HECOBIIAZIEHU S UHTEPECOB,
TPEBYIOIINHU HE CUJIOBOTO MOJABJEHUA, A KOHCTPYKTUBHOU
TPAHC®OPMAIIUU [1]. OCOBYIO AKTYAJIbHOCTH ITIPOBJIEMA
[IPUOBPETAET B MEJIUIITUHCKOU CO®EPE, TIE IE®UIUT
PECYPCOB U BBICOKUE IICUXODPMOIIMOHAJIBHBIE HATPY3KH
BBICTYITAIOT KATAJIU3ATOPAMU KOH®JIUKTOTEHERA.
TPAJJUIIMOHHBIE METO/JIbl PASPEIIIEHUSI CITIOPOB YACTO HE
BATPATUBAIOT I''TYBOKUX PMOILIMOHAJIBHBIX CJIOEB
VYACTHUKOB, UTO NPUBOJUT K PELIUANBAM. B CBS3U C DTUM
BO3PACTAET HAYUHBIM UHTEPEC K PECYPCHOMY TIOTEHLIUAJTY
APT-TEPATIUU — METOJA, TIO3BOJAIOMIETO YEPE3 TBOPYECKVIO
DKCIIPECCUIO OBBbEKTUBUPOBATH BHYTPEHHUU KOH®JIUKT U
HAUTHU IIYTU ETO HUBEJIUPOBAHUA [9].




[TocTaHOBKa IIPOOJIEMBI

TpaguiMOHHBIE TTOAXO/bI K YIIPABICHUIO

OI'PAHHUYUBAIOTCA A IMUHUCTPATHUBHBIMHA MC]

KOH(I)J’II/IKTEIMI/I B MCAUIMNMHCKHUX KOJIJICKTHUBAX YdCTO

DaMH, KOTOPBIE HE YUUTHIBAIOT IICUXO3MOIIMOHAIBHOE

COCTOSIHHE YYAaCTHUKOB. HayuyHbI HHTE

DEC K apT-Tepannuu 00YCJIOBICH €€ CIOCOOHOCThIO

padoTaTh ¢ OECCO3HATEIPHBIMY YCTAHOBKAMM, MO3BOJISIS «BBIHECTHY BHYTPEHHEE HAIPSIKECHUE BO

BHEIITHEE MPOCTPAHCTBO. AKTYaJbHOCTh MCCIEIOBAHNS NPOAUKTOBAHA HEOOXOAUMOCTHIO ITOUCKA

MHCTPYMEHTOB, CIIOCOOHBIX TpaHC(OPMHUPOBATh J€CTPYKTUBHYIO SHEPIUIO CIIOpa B

CO3UIATEIbHBIN PECYPC KOJJIEKTHBA.
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O0beKThI nccaenoBanua. OObEKTOM UCCIIET0OBAHUA
ABJIAFOTCA COLUATBHO-TICUXOJIOTMYECKUE JIETEPMUHAHTHI
MEKJIMYHOCTHBIX KOH(JIMKTOB B IIPO(PECCUOHAIBHOU
cpelie MEIUILIMHCKUX pa0OOTHUKOB U CTYIAEHTOB. bazou
uccienoBanus BeICTynniIo HAO «MenumuHckui
yHUBEpCUTET Cemen». B d3KCIIEpUMEHTATIBHYIO TPYIIITY
BOIIUIM CTYICHTHI O Kypca U COTPYIHUKH Kadeapsl

IICUXUATPHUHN U HAPKOJIOT'NH.




MeTobl ucciie1oBaHud:

Teopernueckue MeTOABI. CUCTEMATHU3AIUA MAKPO- U

@ MHUKPOYPOBHEBBIX (PAKTOPOB KOH(MJIUKTOTECHE3A .

BMHI/IPI/I‘IECKI/IE METOAbI. IIPOCKTUBHBIC METOANKH

@ apT-TepaInuy, BKIo4as n30Tepanuio (MeTosn

«PucoBaHus KOHMDIMKTA»), MAaHIAJOTCPANNUIO U

CO3/IaHUE TPYIIOBBIX KOJUIAXKEM.

Ilcuxosioruyeckasi AMAarHOCTUKA: OLICHKA YPOBHS
YMOILMOHAJILHOTO MHTEIIeKTa (EQ) 1 BhIsIBICHHUE

KOTHUTHUBHBIX UCKAaKCHUMU.



1. CucteMHbIM aHAIM3 (PAKTOPOB KOH(IUKTOreHesa : /s apPpexkTuBHOrO
IPUMEHECHHS apT-TEPANCBTUYCCKUX HHTCPBEHIMIA HEOOX0AMA YE€TKAasl JUArHOCTHUKA

TPUITEPOB KOH(MJIMKTA. MBI BEIJICISIEM TPU YPOBHS (PAKTOPOB:

* UndopmanmoHHO-
* O0bEKTHUBHO-CTPYKTYPHbIE * CyObeKTHBHO-JINYHOCTHbIE

KOMMYHHUKATHBHBIE ()AKTOPDI:

(paxTopbl: Croa OTHOCUTCS pecypcHas JeTePMUHAHTHI. BbICOKUU

HEI0CTAaTOYHOCTh (BpeMEHHas, [Torepst cMbIciIa HHOOPMALMH IIPU HEHPOTH3M, HU3KMH SMOIMOHAIbHBIA
MaTepHralibHas), HeIPO3PauHOCTh peTpPaHCIISLUN U «IIA(PpOBas uHTeIUIeKT (EQ) 1 KorHUTHBHBIE
UECPAPXNICCKUX CTPYKTYP U KOH()JIMKTOI€HHOCTh» (MCKaKCHHUE NCKAKCHMS, TAKHC KAK
(YHKIMOHAIbHBIE U3bSIHBI B OpraHU3alliH Hameperuii B Meccenukepax) [4]. «(yHIaMeHTalIbHas OINOKa

tpyna [2]. arpuOyum» [3].




OOBEKTUBHO-CTPYKTYPHBIN

Pecypchas

HEIOCTAaTOYHOCTh,HE€paAPXUICC-

KHUCU3bAHBI.

KoH(MuKThI n3-3a TpauKoOB, 1EPUIIUT
MaTepualioB.

NHadopMaIiiOHHBIMI

[ToTepst cMbIcia HH(DOPMAITUH,
A poBas KOHPIUKTOTEHHOCTh

HGI[OHOHI/IMaHI/Ie B HaTaX, HCKAKCHHUC

UHCTPYKIIAM.

JIMYHOCTHBIN

Huszkun EQ,KOrHUTUBHEBIE

NCKaA>XCHUAI.

JIngHbIC AHTHUIIATHH, IIPCAB3ATOCTD

Taonuma 1- CuctemMHBIN aHAIM3 (PAKTOPOB KOH(PIUKTOICHE3A.




2. ApT-Tepanus KaKk METOH KOPPEKIMH KOHPIMKTHOIO NOBEACHU APT-Tepanus MOPeI0CTaBISICT

YHUKAJIbHYIO0 BO3MOXKHOCTh «BBIHOCA» BHYTPEHHETO HAIPSDKEHUS BO BHEIIIHEE MPOCTPAHCTBO (Ha

OyMmary, B IJIMHY, B KOJIJIaXK), UTO CHIDKAST YPOBCHb PEAKTHBHON arpeccui. Mbl BBIICTHIN

KJIIOYEBBIC apT-TEPANIEBTUUECCKUE MEXAaHU3MbI BO3ACUCTBUS Ha KOH(DIIUKT:

N3orepanus u metoa «PucoBanus
KOH(PIMKTA»: YYaCTHUKAM NPEJIAracTcs
MeTaOpUIECKU U300pA3UTH CIOPHYIO
CUTYAIMI0. DTO MO3BOJISIET IIEPEUTH OT
BepOaJbHBIX OOBUHEHUI K BU3YAJIbHOMY
aHanu3y mpoosembl. B nporecce
pPHCOBaHUSA MPOUCXOIUT KaTapCHucC, a
MOCJIeAYIoIIee OOCYK/ICHUE PUCYHKA
IIOMOTAET OTACIUTh JTUYHOCTH OIIMOHEHTA

oT camoi mpooiremsr [10].

Mangajiorepanus B NpeBeHUUHA
IMOIMOHAIBHOTO BhIropanusi: KoH)IUKTHI B
MEIUIMHE YacTO JAeTepMUHUpOoBaHbl COB
(BeIropanueM). Co3taHue IUPKYISIPHBIX
KOMIIO3UIIHMK (MaHAam) ciocoOCTBYET
rapMOHU3ALUU ICUXO3IMOIIMOHATBHOTO
COCTOSIHHS, CHUKEHUIO TPEBOKHOCTH U
BOCCTAHOBJIEHHIO JIMYHOCTHOTO PECypca Bpaua,
YTO SIBJISIETCS] IEPBUYHON MPOPUIAKTUKON

KoH(pIMKTOreHe3a [6].

TexHuka kosu1a;kupoBanus «Moct K
corsiacuio»: B rpymnmnoBoil padote co3gaHue
COBMECTHOI'O KOJUIAYXKa CTUMYJIMPYET IOUCK
CTpaTeruu «coTpymHudecTBay (Win-win).
Y4aCTHUKU BBIHYXKJICHBI JOrOBAPUBATHCS O
KOMITIO3UIIAH, PAZAEIAT NPOCTPAHCTBO U
00BEIUHSTD JIEMEHTHI, YTO Ha CUMBOJIMYECKOM
YPOBHE PENETUPYET KOHCTPYKTUBHOE

MOBECHUE B pealibHOCTH [11].




3. KOPPEKIINY KOTHUTUBHBIX UCKAXEHNUU YEPES3
TBOPYECKYIO DKCIIPECCUIO OJHOU U3 I''TABHBIX
[IPUYUH DCKAJAIINU KOH®JIUKTA ABISIETCH
«TYHHEJIBHOE 3PEHUE» — HECIIOCOBHOCTBH BUIETH
[TO3UIINIO IPVIOTO. APT-TEPATINYA CIIOCOBCTBVYET
NELNEHTPALIUU. HATIPUMEP, TEXHUKA «PUCYHOK I10
KPYTVy», KOTOA KAXJBIU YHACTHUK BHOCHUT
M3MEHEHUYI B PABOTY KOJIJIETHU, YUUT NPUHATUIO
JYXOTO BKJIAJA U TUBKOCTHU. DTO HATIPSIMVYIO
KOPPEKTUPYET PUTUJHOCTH YCTAHOBOK U CHUXAET
YPOBEHbB JJUUYHOCTHOU KOH®JIUKTHOCTH [12].




OKCIIEPUMEHTAJIbDHAA HACTb U AHAJIN3 PE3VYJIBTATOB.

B XOJIE UCCJIEJOBAHMS BBIJIO YCTAHOBJIEHO, UYTO IIPUMEHEHUE
N30TEPAIIMU ITO3BOJISET YYUACTHUKAM INEPEUTU OT BEPBAJIbHBIX
OBBUHEHU K BU3YAJILHOMY AHAJIM3Y IPOBJEMBI. 3TO CIIOCOBCTBYET
CHUXEHUIO YPOBHS PEAKTUBHOM ATPECCHUU YEPE3 DODEKT KATAPCHUCA.
B [IPOLIECCE PABOTBI C KOH®JUKTHON CUTYALIMEN B MEJIUIIMHCKOM
KOJIJIEKTUBE BbIJIA [IPUMEHEHA TEXHHUKA KOJIJIAXUPOBAHUS «MOCT K
COTJIACUIO». YUACTHUKU, HAXOJUBIIUECS B COCTOSHUU 3ATSKHOTO
CIIOPA, BBIJIM BBIHY X IEHBI COBMECTHO PA3JIEJISITH [IPOCTPAHCTBO
JUCTA. 9TO HA CUMBOJIMYECKOM YPOBHE IIO3BOJINJIO OTPEIIETUPOBATE
KOHCTPYKTHUBHOE ITOBEJEHUE B PEAJIbHOCTH, UTO IIPUBEJIO K
CHUXEHUIO DMOILMOHAJBHOTO HAKAJIA U YCTPAHEHUIO
KOMMYHUKATUBHBIX BAPLEPOB. UCIIOJIb3OBAHUE MAHJIAJIOTEPAIINU
MMOKA3AJIO BBICOKYIO DOOEKTUBHOCTH B BOCCTAHOBJIEHU U
JINYHOCTHOTO PECYPCA BPAUEN, UTO ITOATBEPXIAET Ef POJIb KAK
CPEJICTBA IIEPBUYHOU IMTPODPUIAKTUKNA KOHOJIUKTOTEHE3A, BLI3BAHHOTO

BBITOPAHUEM. 8




YpOBEHBb arpeccuu Bricokuii Huzkwmit

Crparerus “COTpyIHUYECTBO 15% 40%

DMOIIMOHAJIBHOE BBITOPAHUE BeipaxxeHHOE CTaOunm3upoOBaHHOE

TaOnuia 2- DxcriepruMeHTaIbHAS YaCTh U aHAJIN3 PE3YJIbTATOB



3aKJItoueHue:

[IpoBeneHHOE HCCIIEIOBAHUE TTIOATBEPKIAET, YTO BOSHUKHOBECHUE
KOH()JIUKTOB JIETEPMAHHAPOBAHO CJIOKHBIM MEPEIIIICTECHUEM
OpTaHU3ALMOHHBIX U IICUXOJIOTrHYECKUX (PakTopoB. [Ipu 3ToM
apT-Tepamnus BbICTYIIAET HE MTPOCTO KAK BCIIOMOTaTEILHBIN
METO/I, @ KaK ITTyOOKH HHCTPYMEHT IICUXOJIOTHYE€CKOM
MHTEPBEHIMU. VIHTErpalys apT-TeEXHOJOTUM B IPAKTUKY
pa3peeHus CnOpOB MO3BOJIIET CHAU3UTH IMOIIMOHAIBHBIN HAKAJI,
YCTPAaHUTh KOMMYHHUKATUBHBIE Oapbepbl U TPAHCPOPMHUPOBATH
NECTPYKTUBHYIO SHEPTrUI0 KOH(MJIMKTA B CO3UIATEIBHBIN PECYypC
KOJUIEKTHBA. Pa3BUTHE KOH(PIMKTOIOTHYECKON KOMIETEHTHOCTH
yepes3 TBOPUYECTBO TOJDKHO CTaTh IPUOPUTETHBIM HAIIPABICHUEM

B IIOATOTOBKE CHEIIAATNCTOB NOMOTAKOIIUX OPO(PECCHUl.
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